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Message 

About CSG 

Personal and professional growth only happens after 

YOU start growing.  Taking action is key when your ex-

pectations are to fully develop skills and enjoy mean-

ingful results.  There are six core elements that we 

focus on to help you grow in to the best version of 

yourself.  These elements do not exist on their 

own.  Each element influences the others and how you 

balance these interactions is vital to personal growthé 

Collaborative Solutions Group 

9820 Northcross Center Ct. 

Huntersville, NC 2807 

Phone:: 704-765-1524  

Email: info@team-csg.com 

Website:  www.team-csg.com 
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Finding Light in the Darkness 
To paraphrase Winston Churchill, "In every individual's life, comes that special moment when 
he or she will be called upon to do something great, and what a tragedy it would be, if at that 
moment, they were unprepared for the task." 
 

Growing up as a boy, I would spend weekends with my grandparents.  On a Saturday night after 
supper, Granddaddy Russell and I would sit on the backdoor steps where he would polish his 

shoes.  He always wanted to look his best for Church the next morning. 

 
I still recall one evening when he asked, "Billy, have you got those shoes shined up for church 

tomorrow?"  I recall answering that my shoes were still shined from the week before. 
 

Not one to be deterred, Granddaddy examined my shoes, gave me a stern look, and simply 

handed me the brush and polish.  Granddaddy would sometimes spit on his shoes as he pol-
ished them to bring them to a high luster. And I would spit on my shoes as well, because that's 

what granddaddy did. 
 

Afterwards we would retire to the dining room table to do our "lessons."  That's what he called 

reading and studying the bible passages we would review the next day in Sunday School.  I would 
have much rather watched television, but granddaddy said we had to study for church.  "But why do we have to read all that?" I would ask.  "We'll be reading it 

again tomorrow."  He would point out.  "You need to be prepared." 

 
As I write this column, we are three weeks into a "Stay at Home" order imposed by Mecklenburg Country and the State as we wrestle with the physical and eco-

nomic impact of the Coronavirus pandemic. The illness has already claimed thousands of lives here in America and could rage on for weeks to come. 
 

I am not sure anyone in the world foresaw the severity of this outbreak and there is no question our federal and state agencies were unprepared. As grave as 

this issue may be, I do believe we can emerge from it a much better community and nation. 
 

Few of us will ever face a crisis as dire as this event unfolding before us. While the community, country and world are filled with anxiety and fear, there are 
many who are emerging as leaders. Not just the healthcare workers and first responders on the front lines, but everyday Americans looking to lend a helping 

hand. Whether it's as simple as donating to a cause or delivering food and other essentials to those in need, our community is pulling together! 

 
This temporary pause also gives each of us time to reflect on what is important not only in our business but in our personal lives. Each of us can use this time to 

reprioritize goals and set new objectives.  A great many of us have discovered new technologies to communicate with clients and friends which we not have 
previously utilized. 

 

But the biggest opportunity may be the opportunity to be the person you can be after the pandemic and not the person you were going to be. 
 

As a little boy, I could not have imagined that a virus could single handedly stop the American economy and hold our nation hostage. But perhaps this is the mo-

ment in time Sir Winston Churchill spoke about. An opportunity when we are called upon to be our absolute best - and a time when we dare not fail in that task.  

DǊŀƴŘŀŘŘȅ wǳǎǎŜƭƭ ²ƻǊƪƛƴƎ ƛƴ Ƙƛǎ ƎŀǊŘŜƴΦ 

²Φ9Φ Ϧ.ƛƭƭϦ wǳǎǎŜƭƭΣ //9Σ Lha 

tǊŜǎƛŘŜƴǘ ϧ /9h 

[ŀƪŜ bƻǊƳŀƴ /ƘŀƳōŜǊ ƻŦ /ƻƳƳŜǊŎŜ  

Collaborative Solutions Group 

9820 Northcross Center Ct. 

Huntersville, NC 2807 

Phone:: 704-765-1524  

Email: info@team-csg.com 
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Knowing Where You Are Matters 

One morning while jog-walking (running is not my favorite thing, and for the record, skipping is faster and more 

fun) on the beach I turned around and began walking backwards ... 

 
I noticed my footprints in the sand and a thought occurred to me:  

 
There is a chance that this mark Iõm making will be here long enough for someone else to see. If they do, they 

wonõt know if I was going forward or backwards.  

 
No one knows where you are at in your journey.  

 
We can not guarantee who can see our impact, when they will see it, or if they will at all.  

 

Sometimes moving forward can look like youõre going backwards. Likewise, sometimes you can look like youõre 
going forward when in fact you are going backwards.  

 
Itõs vital that you are aware of where you are and in which direction you are headed.  Someone may come 

across your footsteps and assume they know which way you were going. That person may feel the need to 

correct you, redirect you, or even judge you... Take their words and actions with a grain of sand.  
 

They donõt know where you are in your journey, or where you were when they got to see a piece of it. Be cautious of the impact you allow them to have in 

your world today and tomorrow, based on something theyõve gotten to see in the past.   
 

The fact is, you canõt see a footprint in the sand, until after youõve picked up your foot... and moved on. 

Collaborative Solutions Group 

9820 Northcross Center Ct. 

Huntersville, NC 2807 

Phone:: 704-765-1524  

Email: info@team-csg.com 

A certified John Maxwell coach and speaker, as well as the COO for Collaborative Solutions Group, Christina 
Bartolotta is truly passionate about growth, development, and executing with excellence. Having played a ma-
jor role in turning around several businesses throughout multiple industries, Christina is known for her con-
sistency, process development, implementation, and genuine desire to help others.  This mother of two young 
boys, wife, co-founder of a 501(c)(3) charity and the supervising editor for FLAME, continues to be committed 
to being a major player in creativity, development, and innovation relative to human capital and operational 
dynamics. 
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How To Keep Moving Forward in/Through a Pandemic 

Collaborative Solutions Group 

9820 Northcross Center Ct. 

Huntersville, NC 2807 

Phone:: 704-765-1524  

Email: info@team-csg.com 

We are living in interesting times.  And that may be an understatement.  Scratch that.  It is an understatement.   
 

What we are collectively going through right now is an unprecedented experience.  Granted, there have been global pandemics that have occurred before 
on this earth, yet this hasnõt happened in most of our lifetimes (shout out to those who are 102 and older!). 

 
That being said, I ask you: How are you holding up?  How are you truly doing?   

 
Iõve had the fortune and honor of speaking to so many over the last several weeks who are handling it, well, uniquely.  Yet even in everyoneõs uniqueness, 

there are some underlying themes that I have been seeing (and not in any particular order!). 
 

1. This too shall pass. 

2. I donõt know what to do with all this time! 

3. Thereõs so much opportunity to learn and grow from this. 

4. This is scary and has my anxiety up like no oneõs business! 

5. I think Iõm going stir crazy!!   

 

And thatõs just a partial list.  You see, the truth of the matter is that whatever you are feeling and experiencing at this time, itõs ok.  Itõs fine.  There is no 
right or wrong right now.  Which is both weird and liberating.  And so psychologist of me to say! But itõs true.  None of us have been through this, and so 

none of us have the golden ticket on how best to deal with this.  We are all in the same boat together.   
 

So what do we do while weõre in this boat together?  Well, while there is no one particular way to deal with this pandemic, there are some sure fire ways 
that can be helpful moving forward. Check them out: 

 

1. Meditation - take some time to build up your quiet time practice.  Youõve heard so much about the practice of meditation, and I know youõre curious, 

so go ahead and get on it.  And the FREE Insight Timer app can really help you cultivate this. Calm is another good one.  

2. Write - journal, or even begin to write that book youõve been dreaming about.  Or if youõve started to write a book, nowõs the time to really delve and 

dive deeper into it.  

3. Play - thatõs right, I said it.  Take this time to have fun, enjoy yourself, your family, your loved ones.  Get outside if you can, spend some time in the 

beautiful spring sun soaking up some of those delicious Vitamin D rays!  Exercise, move around, create a TikTok with yourself and/or your family.  What 
better time than now to bond with each other!  Oh, and try out the Houseparty app to connect with family and friendséyou can also play games together 

while hanging out (such as trivia, Heads Up, or a drawing game), which is really cool!   

4. Rest - catch up on that sleep youõve been wanting.  Or catch up on that Netflix series youõve been wanting to binge.  Read those books youõve been 

wanting to read.  Whatever you do, just take advantage of this time to chill out!  

5. Boost your immune system - take lots of Vitamins C, D, Zinc, some pro- and pre-biotics, and hydrate!!  Drink plenty of water, and try to lay off the 

sugars ;) 
Connect - with yourself AND your loved ones.  That means do some introspective work.  Take inventory of the areas in your life where you are struggling 

or could use some extra help, and also take some time to pat yourself on the back and commend you for the areas where you are crushing life.  A Wheel 
of Life is a helpful tool for this.  Also, connect with your friends, family, loved ones, or people you havenõt spoken to in a long time.  Online platforms, our 

phones (I know, surprise!!) allow us to do this with ease.  And while itõs not the same as connecting in person, itõs A way.  So stop making excuses and 
saying youõre not a techie.  Start practicing now, because as we are seeing, this could easily become the way of the future.   
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How To Keep Moving Forward in/Through a Pandemic 

Dr. Damon S ilas is an entrepreneur, a healer, and an artist who tackles the subjects of mental health, personal de-
velopment and professional growth with a dynamic twist. A former contractor with the military and DC  school sys-
tem employee, he has used the challenges he has witnessed and experienced in order to help countless others to 
increase and improve their healing and growth process exponentially. A two-time published author (with another on 
ÔÈÅ ×ÁÙɊȟ ÒÁÄÉÏ ÁÎÄ ÐÏÄÃÁÓÔ ÈÏÓÔ ɉȬ! -ÅÎÔÁÌ (ÅÁÌÔÈ -ÉØÔÁÐÅȭ ×ÈÉÃÈ ÃÁÎ ÂÅ ÆÏÕÎÄ ÏÎ ÔÈÅ 7$2" ÒÁÄÉÏ ÓÔÁÔÉÏÎ ÏÎ 
É(ÅÁÒÔ ÒÁÄÉÏ ÁÓ ×ÅÌÌ ÁÓ ÏÎ É4ÕÎÅÓȠ ÁÎÄ Ȭ&ÒÏÍ -ÏÕÒÎÉÎÇ ÔÏ !#4)/.ȭ ÏÕÔ ÏÎ É4ÕÎÅÓɊȟ ÁÎÄ ÈÉÐ-hop dance instructor, 
this father of 2 fur babies and husband is originally from the Boston area and loves calling NC  home now.  and im-

prove their healing and growth process exponentially. A two-time published author (with another on the way), radio and podcast 
ÈÏÓÔ ɉȬ! -ÅÎÔÁÌ (ÅÁÌÔÈ -ÉØÔÁÐÅȭ ×ÈÉÃÈ ÃÁÎ ÂÅ ÆÏÕÎÄ ÏÎ ÔÈÅ 7$2" ÒÁÄÉÏ ÓÔÁÔÉÏÎ ÏÎ É(ÅÁÒÔ ÒÁÄÉÏ ÁÓ ×ÅÌÌ ÁÓ ÏÎ É4ÕÎÅÓȠ ÁÎÄ Ȭ&ÒÏÍ 
-ÏÕÒÎÉÎÇ ÔÏ !#4)/.ȭ ÏÕÔ ÏÎ É4ÕÎÅÓɊȟ ÁÎÄ ÈÉÐ-hop dance instructor, this father of 2 fur babies and husband is originally from the 
Boston area and loves calling NC  home now.   

Collaborative Solutions Group 

9820 Northcross Center Ct. 

Huntersville, NC 2807 

Phone:: 704-765-1524  

Email: info@team-csg.com 

 
So there you have it.  I truly hope this helps you as you cope through these strange times indeed.  Know that we are all in this together, and weõve got 

your back.  We have to have each otherõs backs.  No one is immune to this, and no one is not impacted by this.  Itõs a collective experience in which there 
can be a lot of growing and learning from as we move forward.  Know that we WILL get through this.  Whatever happens, I truly wish you and yours to be 

healthy and safe during this time and beyond.  
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Support Your Business Well by Supporting Yourself  

Collaborative Solutions Group 

9820 Northcross Center Ct. 

Huntersville, NC 2807 

Phone:: 704-765-1524  

Email: info@team-csg.com 

How is your business being impacted by Covid-19? Are you open? Are customers still buying? Is all of this forcing you to shut down? 
 

These are times like no one has ever seen before. People are being told to stay home. Restaurants and churches are empty. Gyms and sporting events 
shut down. Grocery store shelves are often sparse. People donõt know how long their jobs will last.  
 

 

There are many experts offering support for getting your business through this season, however long it ends up being. They are telling you to G.A.S.P.  
 

Get online 

 

Adjust  
 

Shift 
 

Pivot  
  

Zoom, anyone? 

 

Thatõs all well and good, very needed in fact. If your business is supporting you, your clients, and employees God has strategies for you in this season. 

Do what He leads you to do to support your business.  
 

But what about you? How are YOU?  
 

Getting your business through this season is important. You are evaluating everything about your business, what is working, what needs to shift. As 

unseen problems are surfacing, there is more pressure, more unknown, and perhaps more decisions than ever before. I am grateful for all the support 
for businesses right now. 

 

To be candid, my expertise is supporting you; the heart and soul of your business. If you donõt get through this, your business has been done a great 
disservice. The people who rely on you for your leadership, your accountability, your flexibility and who see you as a part of their own stabilityé they 

donõt get what they need.  
 

Youõve likely heard the term, òput the mask on yourself first.ó Well, this is a reminder to do just that. Breathe.  
 

How are you holding up to all of it? 

 

Here are 3 simple, but effective ways to support yourself well, so that you can support your business 

 

TAKE STOCK 

We are in uncharted waters. We didnõt see this coming. We need time to adjust. Letõs take a step back from being in it, so that you can evaluate the situ-
ation and work on it. Ask yourself a few questions, and take the time to write down the answers.  

What was working well?  
 

What issues have hit you out of the blue? 
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Support Your Business Well by Supporting Yourself  

Collaborative Solutions Group 

9820 Northcross Center Ct. 

Huntersville, NC 2807 

Phone:: 704-765-1524  
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What about your relationships, how are they? This is for the people closest to you and your business associates. Make a list of names and really take a 
look at where you are, what you know about them, and how you can improve 1 thing between you. That can be the way you respond to them asking a ques-

tion. It can be as simple as making them laugh. Relationships are vital, and any crisis is an opportunity for leaders to shine.  
 

What have you learned about yourself that you would like to change?  
 

What strengths both personally and in the business have you discovered? 

 

Understanding that what was perceived as ònormaló has been destroyed. Yet, the hope of most people, is for things to return to that normal.  
Is that what you want? 

  

What part of normal do you want to return to?  
  

What do you want your new normal to be? 

 

GRIEVE 

Even if your business is doing well and you are excited about the future you have things to grieve. Allow yourself to do that. So much has been taken from 

us. There is a loss of freedom for everyone. Loss of plans and dreams, no matter how small. Each loss big and small needs to be grieved in order to move 
on in healthy ways. 

 

PLAN TO MOVE FORWARD  
If you canõt see tomorrow coming, then itõs difficult to see beyond the moment.  

What support do you need to live the life you want to live? 

  

What do you need in order  to be the person who can lead your business into the future, whatever that looks like? 

   

Do you need new skills? 

Do you need new tools? 

Do you think it might be time for a coach? 

Do you need to be more active in an on-line community? 

  

Taking care of yourself is vital. You being healthy and strong both mentally and emotionally is key to your business thriving in any economy, but especially in the 
uncertain times weõre in right now. You can do this. We can help. 

 
https://www.mukkovejohnson.com/support-yourself  

Mukkove Johnson is a certified Christian Life Coach specializing in Childhood Emotional Neglect Recovery and 

healing emotional wounds through prayer. She lives in Alaska with her husband of 25 years and their four 

children. The oldest is 20 and the youngest is 2. She has written 3 books. Her latest book, Mess to Majesty: Let 

God Love You in Your Mess, was a #1 new release on Amazon. Connect with Mukkove at 

www.mukkove.johnson.com  

https://www.mukkovejohnson.com/support-yourself
http://www.mukkove.johnson.com
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